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Update from the Review Steering Group

Review Steering Group invites community pharmacy contractors and LPCs to engagement
sessions

The community pharmacy Review Steering Group (RSG), which is taking forward work following the
independent review into contractor representation and support, has today announced two
upcoming engagement events:

Community pharmacy contractors*: Contractors are invited to an online ‘Your Representation, Your
Say’ engagement event on Tuesday 9™ March, 7.30pm — 8.30pm. You can register for this online
event at https://pharmacy-review.org/your-representation-your-say-engagement-event/

LPC Chairs and Chief Officers: The RSG will run a session at the PSNC-hosted meeting of LPCs on
Wednesday 17" March. Registration and attendance details are available on the PSNC website:
https://us02web.zoom.us/meeting/register/tZEtdOCurDIvHtJCksG65r95LagHwxcm8Kbb

At the ‘Your Representation, Your Say’ event hosted by RSG members, contractors will have a
reminder of the key issues identified by the independent review, learn about the work of the RSG to
date and next steps, and have the chance to ask questions about the RSG. The focus of this meeting
is to give contractors the opportunity to put their views forward, to discuss how they want to be
kept informed of the RSG’s work and to consider whether they would like to join an online
contractors’ forum. Feedback from the meeting will shape how the RSG engages with contractors
over the coming months.

LPC Chief Executives and employees will have the opportunity to hear from RSG members and put
forward their views at the LPC Conference on Wednesday 17" March. This event will follow a similar
format with an update from the RSG and a chance to ask questions.

The RSG was set up following discussions between PSNC and the LPCs about how to take forward
the findings of the independent review by Professor David Wright ‘Independent Review of
Community Pharmacy Contractor Representation and Support: Providing best value for contractors’.
The Group’s role is to steer and commission a programme of work following that review. The Group
will develop proposals to put to contractors, ensuring that those proposals take into account
feasibility of delivery, cost, benefits to contractors and timescales. RSG members were appointed by
AIM, CCA and independent representatives in November 2020.

The RSG has so far met twice: in December 2020 and in January 2021. Minutes from both meetings
are available on the RSG website. Since its formation the group has adopted terms of reference that
were proposed; launched the RSG website; held a workshop to start to inform the programme of
work that will soon begin and agreed an expenses policy and other matters in relation to
governance/ways of working. The RSG has also agreed to:

e Appoint a programme manager who is expected to put together a critical path and timeline
of what needs to be done and when in the upcoming transformation programme.


https://pharmacy-review.org/your-representation-your-say-engagement-event/
https://us02web.zoom.us/meeting/register/tZEtdOCurDIvHtJCksG65r95LaqHwxcm8Kbb
https://pharmacyreview175657019.files.wordpress.com/2020/06/independent-review-of-community-pharmacy-contractor-representation-and-support.pdf
https://pharmacyreview175657019.files.wordpress.com/2020/06/independent-review-of-community-pharmacy-contractor-representation-and-support.pdf
https://pharmacy-review.org/rsg-meeting-minutes/
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e Develop a full communications and engagement plan, with one of the first steps being to
hold the contractor engagement event.
e Meet monthly for the rest of 2021.

The RSG has begun to consider the work ahead and resourcing. The group has a significant amount
of work to do and will need to commission experts in order to complete this. This programme plan
will help to better inform the RSG about its funding needs, but at this stage the RSG anticipates that
it will need further funding to sustain its work over the course of 2021/22. The RSG will contact LPCs
about this in due course, but at the moment it anticipates asking them to match fund the £90,000
allocated to the RSG by PSNC in 2020/21.

Commenting, Sue Killen, convenor of the RSG, said:

“The ‘Your Representation, Your Say’ online event will be an opportunity for contractors to discuss
how they want to be part of the RSG’s work looking at their future representation at local and
national levels and examining how to ensure they receive the best levels of support possible in
return for the levies they pay to LPCs and indirectly to PSNC. We hope as many contractors as
possible will attend to give feedback on how they want to be involved with the RSG’s work in taking
forward the recommendations in the independent review.”

*Please note that the contractor event is only open to community pharmacy contractors or their
direct representatives. A recording of the event will be available after the event, but the live event
is not open to LPC Members and employees other than if they are also contractors and wish to
attend in that capacity. This is to ensure that the RSG hears the voice of contractors directly — LPCs
will have the opportunity to talk to the RSG on March 17",

Notes to editors

1. For press queries please contact Mel Woodnick via press@pharmacy-review.org

2. Contractors can register to attend the ‘Your Representation, Your Say’ event at
https://pharmacy-review.org/your-representation-your-say-engagement-event/

3. Forthe latest information on the work of the RSG visit www.pharmacy-review.org
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